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JOB OPPORTUNITY POSTING

POSITION TITLE: Data Center and Telecom Site Facilities Manager
LOCATION: Sudbury or Barrie (or other Ontario city with a Vianet office)
REPORTS TO: Director of Operations

COMPANY:

Vianet provides complete communications solutions throughout Ontario, with a wide range of Internet
access services including high speed DSL and Cable Internet, Wireless and Fibre to residents and
businesses. Vianet constructs its own fixed wireless and Fibre to the Home networks, provides
phone service in all its serving areas and television service in selected areas.

SUMMARY:

Vianet is seeking a qualified, experienced individual to manage the physical aspects of our telecom
sites and data centers. The person in this position would be responsible for maintaining a safe,
secure environment suitable for sensitive servers, telecom and network equipment, including high
availability power, cooling, site security and any other environmental or physical aspect that could
impact the operation of Vianet’s network.

The ideal candidate will have previous experience managing power, environmental and physical
systems in a telco central office or large commercial data center.

Vianet has roughly 200 physical telecom sites across Ontario ranging from high availability data
centers in urban centers to fibre optic and wireless cabinets in rural and remote locations.

POSITION RESPONSIBILITIES:

e Overall responsibility for all power, environmental and physical aspects of Vianet telecom sites
and data centers.

e Specify, acquire and coordinate deployment of appropriate HVAC, UPS, generator, alarm,
monitoring and other systems for Vianet sites as required.

e Ensure proper maintenance of all relevant systems.

e Preform basic trouble shooting of all relevant systems.

e Coordinate contractors and vendors as required to support all relevant systems.

e Develop and update policies and procedures related to maintenance and emergency
situations.

e Participate in site selection and deployment of Vianet telecom sites
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e Coordinate response to site emergency situations such as power outages, system failures,
etc.
e Preform regular site inspections of all Vianet telecom sites.

EXPERIENCE / KNOWLEDGE REQUIRED:

e Post secondary education, preferably in a related field.

e Previous experience managing data center or telecom site physical and environmental
facilities is mandatory.

e Working knowledge of and able to preform basic troubleshooting of AC and DC backup power
systems, diesel and natural gas gensets, transfer switches, data center cooling systems and
other relevant systems.

e Working knowledge of IP networking and monitoring protocols such as SNMP.

e Able to research and resolve problems independently.

e A valid driver’s license and clean driver’'s abstract.

e Strong communication skills both verbal and written.

e Good people skills with the ability to build relationships.

e Well organized with good time management skills and able to work independently with minimal
supervision.

e A team player with the ability to work well with others.

DATE POSTED: Nov 29, 2017
LAST DATE TO APPLY: Dec. 15", 2017
HOW TO APPLY:

If this is a job opportunity you are interested in applying for please submit an up to date resume via
email to humanresources@vianet.ca or by fax 705-222-2800 referencing Job Vacancy - Data Center
and Telecom Site Facilities Manager in the subject line. We thank all applicants in advance for your
interest in applying, however because of time constraints, only those under consideration will be
contacted.
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