nternet solutions

/ Internet e Long Distance e Local Phone Services

Vianet Residential Wireless — Service Request — Frenchman Lake, Hanmer Lake

TICKET # (OFFICE USE ONLY) SALES REP
Contact Information All fields marked with an * are mandatory — Please Print Clearly in Blue or Black Ink
* *
FIRSTNAME LASTNAME

*( ) *( ) (

DAYTIME PHONE NUMBER EVENING PHONE NUMBER CELL PHONE NUMBER

*
FAX NUMBER EMAIL ADDRESS

Service Address

*
ADDRESS LINE 1 ADDRESS LINE 2
* * *
CITY POSTAL CODE ON SITE PHONE NUMBER

ON SITE PRESENCE IS REQUIRED. cCheck applicable option:

a I will be on site and as the property owner | am authorized to make any and all decisions as to equipment placement, cable runs, holes in walls, floors, roofs, ceilings
and other such things.

a The contact below will be on site and is authorized to make any and all decisions as to equipment placement, cable runs, holes in walls, floors, roofs, ceilings and

other such things
* *(

ON SITE CONTACT NAME ON SITE CONTACT PHONE NUMBER

DRIVING DIRECTIONS FROM NEAREST TOWN:

Service Details & Conditions of Service O  $49.95/mth Residential Service including hardware rental plus
Prices are subject to taxes. one time installation fee

| understand that payments must be made by automatic ~ Q VOID cheque for Automatic Bank Withdrawal
bank withdrawal or automatic credit card billing. Once an O Credit Card Number (VISA, MasterCard or Amex)
installation date is set, | will pay for my first month of

service plus any hardware charges and provide:

| also authorize Vianet to perform a site check to determine if wireless service is available at the Service Address and if service is available, to immediately perform the
installation.

| acknowledge that:

a)  Thestandard installation is $149.95 plus HST and is due to the installer upon installation.

b)  The external radio equipment and related power supplies and power injectors will remain the property of Vianet and shall be returned to Vianet upon
cancellation of service.

c)  Iwill be billed up to $500 plus HST should the external radio equipment not be returned upon cancellation.

d) That any additional equipment such as routers, computers, etc, are not serviced or maintained by Vianet, but are the customers responsibility and are covered
by any applicable manufacturer’s warranties and technical support.

e) Theinstallation includes running an outdoor CAT 5 cable from the radio equipment mounted on the outside of the building to a point of demarcation inside the
building. Any internal CAT 5 runs from the point of demarcation to the computer equipment will be the responsibility of the client.

f)  Vianet may on occasion limit or terminate a service due to excessive or inappropriate use of the service or non payment for the service.

g) Vianetrequires 30 days notice for cancellation of service.

| agree to the terms stated in this document and agree to be bound by any terms and conditions listed at www.vianet.ca.

* * *

CUSTOMER SIGNATURE DRIVERS LICENSE NUMBER DATE
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Pricing
Residential Wireless

- One-time Standard Installation charge of $149.95 + HST - 5 Email Accounts

- $49.95 per month plus applicable taxes - Webmail Access

- Price includes Equipment Rental - 100 MB of personal Web space

- Speeds: up to 1.5 Mbps downstream, up to 512 - No Charge dialup connection if wireless access
Kbps upstream fail

Please provide us with your Billing address if different than your service address indicated on page 2

Billing Address
L uUse Service Address L uUse Address Below

*

BILLING EMAIL

*

BILLING CONTACT NAME BILLING CONTACT PHONE NUMBER FAX NUMBER

*

ADDRESS LINE 1 ADDRESS LINE 2
* * * *

CITY PROV./STATE POSTAL CODE COUNTRY

*Contract Terms:
Customer is responsible to pay for the wireless service ($49.95/mth) from the date of sign-up. You must provide a minimum of 30 days
notice to cancel your wireless service and cancellations are processed on the last day of the month only.

**|nstallation

An installer from Vianet or a contracted installer will be installing your wireless service. The following outlines a standard installation but
some additional charges might incur if your location is more difficult to install. Payment for the installation will be due to the installer
upon installation and the installer will provide you with a receipt of payment.

Standard Installation - $149.95 plus HST
A standard installation consists of the following:
« 2-4 hours total onsite labour to assess the property for the best possible spot for the antenna and to install the antenna
outside the home and the radio inside the home
« up toatotal of 75’ (feet) of outdoor and indoor cable is used to run from outside antenna to inside radio
« installation of standard antenna

Non Standard installation
At the time of installation, you will be notified if any additional installation charges will apply. You will be requested to sign a work order
form agreeing to pay for the charges. Additional charges may include but are not limited to:
e  $0.53 per foot — additional (exceeding 50ft) outdoor Cat5 cable — Purchased
e  $1.39 per foot — LMR400 (exceeding 50ft) Cable — Purchased
e  $89.95-5' tripod with mast — Purchased (Owned by customer)
e  $65.95— 3’ tripod with mast — Purchased (Owned by customer)
e $49.95-10"x 1.5:” mast — Purchased (Owned by customer)
e  $50.00 — 900 MHz Yagi — higher gain outdoor antenna (Upgrade/Rental Equipment)

Initial here
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