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JOB OPPORTUNITY POSTING 
 

 

POSITION TITLE:  Wireless Installation Helper     
      

LOCATION:    Schomberg   
 

REPORTS TO:   Field Tech Supervisor      

 

COMPANY: 

 
Vianet provides complete communications solutions throughout Ontario, with a wide range of Internet 
access services including high speed DSL and Cable Internet, Wireless to rural residents and Fibre 
to larger enterprises.  Vianet constructs its own fixed wireless and Fibre to the Home networks, 
provides phone service in all its serving areas and television service in selected areas. 

 
We are looking for more hard working employees to help continue to grow our company. To serve 
our customers better each and every day we need great people. That’s why we approach our passion 
for our company with the same passion for our people. We know that the right people in the right 
positions can do incredible things, and we love watching that happen! 

 

SUMMARY:    

 

We are hiring for the entry level position of Wireless Installation Helper based out of the Schomberg 
location. The ideal candidate will have a great work ethic while working as part of a team helping to 
install wireless telecommunications in York Region and Simcoe County. This entry level position 
holds the potential for advancement. We are willing to provide hands on field training to the right 
candidate willing to work hard and learn the industry.  

The ideal candidate will assist in performing field work, servicing and installing wireless to residential 
and business customers. This includes helping with the installation functions associated with the 
addition, modification and removal of all technology equipment, hardware, testing, drilling, running 
cabling and ladder work. 

 

POSITION RESPONSIBILITIES: 

 

• Representing Vianet in a positive and professional manner in the field. 

• Assisting with service calls to a variety of customer sites including residential and business.  

• Helping to service & install wireless on days, afternoons, evenings & weekend shifts. 

• Supporting all installation functions associated with the addition, modification and removal of 

all technology equipment, hardware, testing, drilling and running cabling. 

• Helping with ladder work and roof top work. 
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• Assisting with assessing and troubleshooting equipment.  

• Responding to service calls and installs in a timely fashion. 

• Establishing and maintaining relationships with customers. 

• Adhering to all policies and procedures including safety. 

• Working inside and outside with exposure to the elements. 

 

EXPERIENCE / KNOWLEDGE REQUIRED: 

 

• Previous experience in a technical related field is preferred but we are willing to provide hands 

on training.  

• Post-secondary education in a related field is preferred. 

• A valid Ontario driver’s license and clean driver’s abstract. 

• Strong computer skills and tech savvy.  

• Safety conscious worker at all times. 

• Comfortable working safely at heights.  

• Safety Certifications are preferred but not required as we will train and certify in: Working at 

Heights, Ladder Safety, WHMIS, First Aid & CPR.  

• In good physical shape with the ability to perform physical labour for extended periods. 

• An upbeat attitude with a positive approach to customer service.  

• Regular and reliable time and attendance is an essential job function. 

• Strong communication skills both verbal and written.  

• Good people skills with the ability to build relationships. 

• Well organized with good time management skills. 

• A team player with a good attitude and the ability to work well with others.  

• Fast learner with the willingness to learn and eagerness to try new things. 

 

DATE POSTED:  June 12th, 2019 
 
If this is a job opportunity you are interested in applying for please submit an up to date resume via 
email to humanresources@vianet.ca or by fax 705-222-2800 referencing “Wireless Installation 
Helper” in the subject line. We thank all applicants in advance for your interest in applying, however 
because of time constraints, only those under consideration will be contacted.  
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